
NAB Goodies Klook Travel Offer Terms and Conditions 

 

1. Klook will provide eligible NAB cardholders two offers: 

• Up to 30% off Klook eSIMs (capped at AUD40) and; 

• Save $30 when you spend $350 or more (product exclusions apply),  

(collectively “Promotions”). Offer period: Monday 3 March 2025 to Sunday 27 April 2025 AEDT.  

2. Offer terms and conditions for “Up to 30% off Klook eSIMs” follow: Maximum discount $40 AUD. 

Valid for eligible NAB personal Visa cardholders only, which include NAB personal Visa debit card, 

NAB personal Visa credit card and NAB Now Pay Later (NNPL) digital card. Valid for Australia and 

New Zealand residents only. Valid for select Klook eSIMs as listed on the campaign page 

(https://www.klook.com/en-AU/tetris/promo/nab/). The offer is not stackable with any other promotion 

or offer. The promo code can only be used once, per Klook user. Code valid between: Monday 3 

March 2025 to Sunday 27 April 2025 AEDT. If the order is cancelled for any reason (including force 

majeure), the coupon cannot be returned.  

3. Offer terms and conditions for “Save $30 when you spend $350 or more (product exclusions 

apply)” follow: Minimum spend $350 AUD. The Promotions do not apply to activities in the Non-

Applicable Activity List, including flights, Klook Gift Cards etc, unless otherwise stated. Valid for 

eligible NAB personal Visa cardholders only, which include NAB personal Visa debit card, NAB 

personal Visa credit card and NAB Now Pay Later (NNPL) digital card. Valid for Australia and New 

Zealand residents only. The offer is not stackable with any other promotion or offer. The promo code 

can only be used once, per Klook user. Code valid between: Monday 3 March 2025 to Sunday 27 

April 2025 AEDT. If the order is cancelled for any reason (including force majeure), the coupon cannot 

be returned.  

4. The Promotions are only valid to Australia and New Zealand Klook users from Monday 3 March 

2025 to Sunday 27 April 2025 AEDT.  

5. The Promotions are valid for bookings made via the NAB x Klook page, excluding listings from and 

on third-party platforms.  

6. The Promotions are valid for one-time use per Klook user account only.  

7. The Promotions may be subject to additional terms and conditions as set out in the booking page 

including but not limited to validity period for the services ordered. 

8. Discount will be applied on the final price displayed on the payment page if any of the Promotions 

are successfully applied. No discount will be given if any of the Promotions fail to apply.  

9. This Promotion is valid only for Australian or New Zealand customers with an Australian or New 

Zealand phone number only.  

10. Prices listed may be subject to service charge and prevailing government taxes where applicable.  

11. The Promotions cannot be exchanged for cash or used in conjunction with other promotional 

programmes, offers, discount cards, vouchers or VIP privileges, unless otherwise stated.  

12. Klook reserves the right to require payment of fees or charges for any services offered by Klook.  

13. You shall pay all applicable fees or charges, as described on Klook’s website and mobile app in 

connection with such services selected by you.  

14. Klook reserves the right to change its price list for fees or charges at any time, upon notice to you, 

which may be sent to you by email or posted on Klook’s website and mobile app. 

15. Your use (or continued use) of the services offered by Klook following such notification constitutes 

your acceptance of any new or revised fees or charges.  

https://www.klook.com/en-AU/no_applicable_activities_list_new/
https://www.klook.com/en-AU/no_applicable_activities_list_new/
https://www.klook.com/en-AU/tetris/promo/nab/


16. Klook supports payment in different currencies and rates can be converted into different 

currencies for your convenience.  

17. Activity rates indicated in a certain currency are at a rate determined by Klook, estimated using 

market spot rates. Payment currency will be clearly indicated at time of payment. Depending on your 

payment method and bank, you may incur foreign transaction fees when making purchases in 

different currencies. Please contact your bank for more information.  

18. The Promotions are non-refundable and cannot be transferred or sold to third parties.  

19. Klook reserves the right to suspend, cancel or modify any part of the services ordered (including 

but not limited to any amendment of these Terms and Conditions) at any time without prior notice. All 

decisions by Klook in conjunction with the Promotions, including but not limited to the offers, deals, 

terms of redemption and conduct, are final and binding and no discussions will be entered into or 

correspondences entertained in this regard. NAB will communicate any variations, terminations, or 

extensions of this Offer to you on nab.com.au/goodies or through other electronic communications 

such as email or the NAB app. Circumstances where prior notice may not be possible include where 

we are affected by events outside of NAB’s control. 

20. The Promotions may be subject to additional terms and conditions as specified by Klook in its sole 

discretion from time to time for the services ordered.  

21. By participating in the Promotions, you hereby expressly acknowledge to be by bound by these 

Terms and Conditions, Klook’s General Terms of Use and Klook’s Privacy Policy, as may be 

amended or modified from time to time at Klook’s sole discretion. 

 

https://www.nab.com.au/personal/goodies?own_cid=shortURL:goodies
https://www.klook.com/en-AU/conditions/
https://www.klook.com/en-AU/policy/

