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This Supplier Privacy Notice (“Notice”) is issued by National Australia Bank Limited, Shanghai Branch
(“Bank”, “we”, “our” or “us”). The reason for your receipt or access to this Notice is that you are a Supplier
providing products and services to us, the Supplier’s affiliate, authorised representative, contact person or other
Relevant Individual (collectively, “you”). Please read and understand this Notice carefully before providing us
with products and services. By providing us with products and services or providing Supplier Information, you
agree and undertake the Relevant Individual’s agree to our collection, use, processing, storage, disclosure and
transfer of Supplier Information in accordance with this Notice.
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In this Notice:
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“Supplier” means any provider of products and services to us.
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“Supplier Information” means documentation and information with respect to (i) the Supplier and/or its
affiliates and Relevant Individual; (ii) any products, services and transactions involving the Supplier and/or its
affiliates; and (iii) other documentation and information provided by the Supplier to us. Supplier Information
shall include Personal Information as defined below, whether or not specifically designated as confidential.
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“Relevant Individual” means any natural person whose Personal Information is provided to us by the

Supplier and/or its affiliates, any of the Supplier and/or its affiliates’ representatives and/or any other party

which we reasonably believe to have the legitimate rights to share the information with us.
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“Personal Information” means all kinds of information relating to identified or identifiable natural
persons that is recorded by electronic or other means. The term excludes anonymized information.
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“Sensitive Personal Information” means the Personal Information of which the leakage or illegal use
could easily lead to the violation of the personal dignity of a natural person or harm to personal or property



safety, including information on biometric identification, religious beliefs, specific identity, health care,
financial accounts, and personal whereabouts, and Personal Information of minors under the age of
fourteen.
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“Regulation” or “Regulations” means any laws and the acts, practices, codes, guidelines, conventions, directives,
notices, circulars, injunctions, writs, orders, sanctions, judicial decisions, regulations, rules and policies of any
Regulatory Authority whether or not having the force of law.
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A “Regulatory Authority” means a local or foreign government or other competent authority.
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Collecting Supplier Information
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We and/or our officers, employees, contractors and agents collect Supplier Information provided by you to
facilitate our business with you. Such information may source from you, the transactions between us with your
and/or other persons and organisations. If you fail to provide the information we need, we may be unable to
continue our business relationship. We may also collect Supplier Information from or about you upon legal
requirements (e.g., for identification certification).
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The types of Supplier Information collected include but are not limited to your or Relevant Individual’s name,
telephone number, email address, or other information involved in relevant documents we sign or enter into with
you.
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Using & Processing Supplier Information
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We and our officers, employees, contractors and agents may collect and process Supplier Information for purposes
including but not limited to the following:

XPEER R REAT S — R, HEAT RIS SRR, AR E R IR A
. carry out unified supplier management, proceed procurement and payment procedure, including necessary
due diligence;
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. receipt of products or services from you;
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. establishment and operation of business or in connection with administering any aspect of our relationship;
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. involving the maintenance, review and development of our business systems, procedures and infrastructure
including testing or upgrading our computer systems;
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. involving our payment system including its interface or interaction with the payment systems of other financial
institutions, merchants and payment organisations;
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. determining the amount of indebtedness owed to or by you;
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. enforcement of obligations including, without limitation, collection of amounts owed by you or by any other
person providing security for your obligations;
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. doing what is necessary to meet regulatory, compliance or legal obligations including making disclosure
under the requirements of any Regulation or for any purpose which we reasonably consider necessary or desirable
in connection with any Regulations or Services and you agree to provide all additional information required for
such purpose;
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. retaining Supplier Information in central databases (including those located overseas) for purposes
including monitoring the Bank’s capital requirements and/or exposures and complying with Regulations;
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. enabling those who may be interested in acquiring parts of our business or our rights or obligations in respect of
you or your obligations to us, or the Services, to evaluate that business or those rights, obligations or Services;
and

. V&1 (B A AT FoAth H
. any other purposes agreed with you.
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We and our officers, employees, contractors and agents may disclose, transfer (whether within or outside

the PRC), and/or exchange Supplier Information to or with such persons as we or they may consider
necessary including without limitation the following persons for the purposes set out above:
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. any agent or Supplier who provides operational, administrative, telecommunications, computer, referral,
broking or, without limitation, other services to us in connection with the operation of our business;
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. any branches of National Australia Bank Group or any member of our Group;
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. credit reference agencies and/or, in the event of any default by you, debt collection agencies;
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. any person (including, without limitation, all Regulatory Authorities or other banks whether within or outside
the PRC or in other countries in which the National Australia Bank Group operates) when we reasonably
consider that such disclosure is required by law or pursuant to the directives of such Regulatory Authorities
or is necessary or desirable in connection with any Regulations or Services;
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. any actual or proposed assignee of, or participant or sub-participant or transferee of, all or any part of our
assets or business or our rights or obligations in respect of you or the Services;
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. any person in connection with any insolvency or analogous proceeding (including judicial management,
winding-up, compromise or arrangement and/or receivership) relating to you and/or your property;
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. any person whom we reasonably believe is entitled to your property in the event that you are a company that
has been liquidated, struck off from any applicable register or otherwise no longer in existence or if you are



a bankrupt;
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. any person under a duty of confidentiality to us including without limitation any auditors, lawyers or other
professional advisors;
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. other banks or intermediaries or Regulatory Authorities involved in the process of sending or receiving any
payment or instruction to or from or in connection with you;
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. any person providing a guarantee or security in connection with your obligations; and/or without limitation;
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. any other person in accordance with our general policy on use and disclosure of Supplier Information and/or
as described in statements, circulars, notices or other terms and conditions made available by us to you
from time to time.
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Subject to the applicable Regulations, we manage, operate and process Supplier Information internationally and across
corporate boundaries and we have centralised certain of our processing and data storage functions for Supplier management.
Supplier Information may be processed and/or stored in the PRC or in other countries in which the National Australia Bank
Group operates. Unless we can process and store Supplier Information at our central processing centres we are unable to
receive products or services provided by you. By providing products or services to us, you consent to such processing and
storage. For the details of our cross-border Personal Information transfer, please see in Appendix | Personal Information
Cross-Border Transfer List of this Notice.
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Under conditions of confidentiality, the Bank conducts the processing and storage of Supplier Information. The Bank will
use reasonable measures as required by applicable laws to secure information, and will train the staff of the Bank to handle
Personal Information in a proper way. In case when Personal Information is to be disclosed to a third person in accordance
with the purposes and scopes under this notification, we will require such person to keep the Personal Information
confidential. However please note that when Personal Information is disclosed by you to us, the risk exists where such
information may be illegally or improperly used or disclosed by a third person. We are not liable for any illegal or improper
disclosure or usage by any third person.
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By providing us products or services, you also represent and warrant that you have informed Relevant Individuals of the full



contents of this Notice and obtained all necessary consents from Relevant Individuals required by our Personal Information
(including Sensitive Personal Information) processing activities covered by this Notice in accordance with the PRC Personal
Information Protection Law and any other applicable Regulations to allow us to: (a) process Relevant Individuals’ Personal
Information in accordance with this Notice, including transferring Personal Information to onshore and offshore recipients;
and (b) use any Suppliers to process Relevant Individuals’ Personal Information.
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Please noted that upon your intention to terminate your business relationship with us, we will continue to retain your
Personal Information on record for compliance purpose for seven (7) years or a longer period required by applicable
Regulations.
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We reserve the right to amend our prevailing Privacy Policy and Notice (including without limitation to this Notice) at any
time upon giving you a notice in a reasonable manner as we may decide in accordance with applicable Regulations.
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Unless you inform us in written of objection on the terms and latest updates of this Notice, the continuous of
products or services provision to us (including the maintenance of any existing products or services provision or
the development of new ones), the cooperation with us hereunder in any business document, or the exercise or
implementation of any of rights and obligations hereunder in any business document, shall be deemed that:
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You have read, and understood the this Notice (including its Appendix) currently in force; and
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You have fully informed and obtained consents from Relevant Individuals for the terms contained in the
Notice.
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The aforementioned consent is in particular applied to that we and our officers, employees, contractors and agents
may collect, use, store, process, disclose, transfer and/or exchange (whether within or outside PRC) your/your
Relevant Individuals’ Information (including Personal Information and other data relating to me/us/Relevant
Individuals) in accordance with the Notice.
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This Notice is provided in Chinese and English. For any discrepancy, the Chinese version shall prevail.
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If you have any concern or question in respect of this Notice or the way we process your Personal Information, please
contact our Privacy Officer at the Branch where you deal with us. In Shanghai, their contact details are:
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Hiif: +86 21 3405 7899

fE¥: +86 2161000531

F3-T-HRfE: naben_enquiry@nabasia.com
National Australia Bank Limited, Shanghai Branch
Suite 4201 - 4202, 42nd Floor,

One Lujiazui, 68 Middle Yincheng Rd, Pudong,
Shanghai 200120, China

Tel: +86 21 3405 7899

Fax: +86 21 6100 0531

Email: nabcn_enquiry@nabasia.com
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Appendix | Personal Information Cross-Border Transfer List
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