
Emirates discounted flights promotion terms and conditions 

Under this offer you could receive a discount of up to $700* on Business Flights and up to $230* on 

Economy Flights when you purchase an eligible airfare from Emirates marketed and operated flights 

originating in Australia & New Zealand (Offer). This Offer must be redeemed online. 

Offer valid from 20 September 2024, 00:00 AEST - 31 October 2024, 23:59 AEST. 

To redeem this offer: 

1. Go to the NAB x Emirates Offer page 

2. Search for destination and select an Eligible Fare (a yellow icon will show which fare types 

qualify for the discount at the time of flight search and the discount will already be included in the 

displayed sales price) 

3. Use an Eligible NAB Visa Card to pay (NAB personal Visa debit card, NAB personal Visa credit 

card, NAB Now Pay Later (NNPL) digital card, NAB business Visa debit card, NAB business Visa 

credit card or NAB corporate Visa card).  

The Offer is subject to Emirates’ Terms and Conditions (set out below).  

Terms and Conditions 

a) Eligibility:  

i. This offer is valid for Eligible NAB Visa Cardholders (and would apply to airfares purchased together for 

their travelling companions travelling together) who purchase an Eligible Fare from the NAB x Emirates 

Offer page and pay for the Eligible Fare using their NAB personal Visa debit card, NAB personal Visa 

credit card, NAB Now Pay Later (NNPL) digital card, NAB business Visa debit card, NAB business Visa 

credit card or NAB corporate Visa card (collectively, Eligible NAB Visa Card). 

ii. Eligible Fares are valid for one-way and return travel in Economy Class and Business Class on 

Emirates marketed and operated flights originating in Australia & New Zealand only, and not valid on 

flights operated by Emirates’ partner airlines.  

iii. Discount does not apply for flights to Jeddah and Madinah. 

iv. The discount offer is not available on bookings in Premium Economy, or in bookings which include 

Premium Economy in any section of the itinerary.  

b) Airfares:  

https://www.emirates.com/cugo.aspx?promoCode=AUNAB01&pub=/au/English?utm_source=nab&utm_medium=referral&utm_campaign=aunabbank1
https://www.emirates.com/cugo.aspx?promoCode=AUNAB01&pub=/au/English?utm_source=nab&utm_medium=referral&utm_campaign=aunabbank1
https://www.emirates.com/cugo.aspx?promoCode=AUNAB01&pub=/au/English?utm_source=nab&utm_medium=referral&utm_campaign=aunabbank1


i. The Promotion discount applies to the Eligible Fare component only, and excludes 

taxes, surcharges and levies. For the avoidance of doubt, Eligible Fares are subject to the applicable 

government and airport taxes quoted at the time of booking.  

ii. Flight restrictions may apply to certain Eligible Fares. See ‘Fare Conditions’ for details.  

iii. This promotion is applicable to Emirates operated and marketed flights only. Eligible Fares are subject 

to seat availability at the time of booking and may be withdrawn by Emirates without prior notice.  

iv. The Promotion is valid for bookings made between 20 September 2024, 00:00 AEST and 31 October 

2024, 23:59 AEST (Offer Period). 

v. Travel blackout dates: Outbound flights departing from Australia or New Zealand: 9 – 23 December 

2024, 13 June – 9 July 2025, 9 – 23 December 2025. Inbound flights arriving to Australia or New 

Zealand: 2 - 9 January 2025, 8 - 30 July 2025. 

vi. The following are excluded from the Promotion: (i) Chauffeur-drive on Trans-Tasman itineraries in 

Business Class. 

vii. The offer is available for new bookings only and cannot be claimed retroactively on existing bookings. 

viii. A yellow icon will show which fare types qualify for the discount at the time of flight search. The 

discount will already be included in the displayed sales price.  

If you encounter an error or difficulty applying the promotional code, please call Emirates on (AU) +61 

1300 303 777 or (NZ) +64 508 364 728 for assistance, as the offer cannot be claimed retroactively on 

existing bookings.  

The discount is applicable only at the original time of purchase and not to tickets which have been 

changed.  

PARTICIPATION DETAILS  

• The offer is applicable off Emirates published fares as distributed by Emirates via World 

Wide Global Distribution Systems (GDS).  

• The offer is not valid in conjunction with other promotions and discounts.  

• The offer is not exchangeable for cash or other goods and services.  

• Emirates’ terms and conditions and Conditions of Carriage apply for the purchase and use of the 

tickets.  

• Payment for Eligible Fares must be made online using an Eligible NAB Visa card.  



• Amendments and cancellation penalties may apply for date changes/rerouting for Eligible Fares. 

Such penalties may vary depending on destination and class of travel.  

• For all changes and amendments to Eligible Fares, please log into ‘Manage a Booking’ on: a. 

Australia – emirates.com/au b. New Zealand – emirates.com/nz or call the Emirates contact 

centre: c. Australia: +61 1300 303 777 d. New Zealand: +64 508 364 72  

Offer details as shown are based on information provided by Emirates. No warranties are made by NAB 

or Visa that the information is correct. Please check directly with Emirates to confirm availability and 

validity of the Offer. Emirates is the sole provider of all goods and/or services under this Offer. 

Accordingly, the NAB Visa Cardholder understands, acknowledges and agrees that the procurement by 

him/her of any goods and/or services under this Offer shall constitute a contract solely between Emirates 

and him/her, and NAB and Visa are not, nor will become, a party to that contract. By utilizing or 

attempting to utilize any of the goods and services under this Offer, the NAB Visa Cardholder 

understands, acknowledges and agrees that: Any claim, complaint or dispute of any nature arising out of 

or in relation to the procurement, or attempted procurement by the cardholder of any goods and/or 

services under this Offer (each a “Claim”) shall be settled by the NAB Visa Cardholder directly with 

Emirates, and NAB Visa Cardholder shall not make any Claim against NAB or Visa. Without prejudice to 

the foregoing, and to the fullest extent permitted by law, each of NAB and Visa shall not be liable to any 

person for any loss, damage, expenses or claim (whether direct or indirect) in relation to any personal 

injury, death, false representation, damage or omission arising from or in connection with the usage or 

attempted usage of the Offer or goods and/or services provided under the Offer. 
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